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FHCN
To deliver timely, 

comprehensive and quality 
health services with dignity and 
respect regardless of a person’s 

ability to pay; foster 
partnerships with community 

providers to enhance the health 
of the region.

BCBS Foundation
To promote and support 

healthier South Carolinians, 
particularly the economically 

vulnerable, by supporting 
solutions to address gaps in 
health care and serving as an 
agent of change to support 
innovation and value-added 
public-private partnerships

The Community Health Center Movement

Born out of the Civil Rights Movement and President Lyndon Johnson’s “War of 
Poverty” initiatives in early 1960’s.

Dr. Jack Geiger and colleagues built the Community Health Center Model after 
observing how poor rural communities in South Africa were able to show improvements 
in their overall health statistics by using a “Community-Based Health Care Model”.

Funding for the first Community Health Centers was approved in 1965 and two Health 
Centers opened that year, one in Rural Mississippi and one in Urban Boston 
Massachusetts 
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Community Health Centers serve as the primary medical home for more than 27 
million people in 10,400 rural and urban communities across America.

Examples of services provided by FQHC’s include:

Community Health Centers�

Family Medicine Pediatrics Women’s Health (OB/Gyn)

Behavioral Health Health Care for Homeless Health Care for Migratory 
Agricultural Workers

Oral Health School-Based Clinics Podiatry

Home Health Diagnostic Imaging Pharmacies 
(with 340B Savings Programs)

Pain Management Physical Therapy Urgent Care

Dietitian Services Infectious Disease
(HIV and Hep C Programs)

Case Management

Community Health Workers Optometry Chronic Care Management
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South Carolina Facts:

There are currently 22 Community Health Centers in South Carolina providing coverage 
to patients in all 46 counties.

The CHC’s in South Carolina share a common passion for providing quality health 
services to all people and openly share ideas and best practices with other CHC’s in the 
state.  The South Carolina Primary Health Care Association (SCPHCA) is the unifying 
organization for CHC’s in SC and works to coordinate joint workgroups and training 
across the individual agencies here in South Carolina.  
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In 1967, Fetter Health Care Network, formerly known as the Franklin C. Fetter Family Health Center, was 
established under the auspices of the Medical University of South Carolina (MUSC) as a demonstration project 
initially funded by the Federal Office of Economic Opportunity. It was established to provide comprehensive 

health care services to Charleston’s low-income community.

Fetter Health Care Network, founded just two years into the national community health center movement, is 
the oldest Federally Qualified Health Center in the state of South Carolina.
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Fetter’s Mission Statement:

To deliver timely, comprehensive and quality health services with dignity and respect 
regardless of a person’s ability to pay; foster partnerships with community providers 
to enhance the health of the region; and advocate for policies which promote and 

protect the physical, mental and social well-being of the communities we serve.
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Fetter Health Care Network�
FHCN serves patients at 25 stationary & seasonal sites across 

Charleston, Berkeley, Colleton and Dorchester Counties.

• 8 Fixed Primary Care Offices in Summerville, Downtown Charleston, Johns Island, 
Hollywood, Walterboro, North Charleston, Cross, Moncks Corner. 

• 1 Dental Location – Downtown Charleston.  (Mobile Dental Unit will roll out by end of 
2018.)

• 3 School-Based Programs – Hollywood and Ravenell areas.

• 1 Health Care for the Homeless Center – One80 Place

• 1 Health Center embedded in Mental Health Centers – Charleston 
Dorchester Mental Health. 

• 11 Migrant Agricultural Worker Sites
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TCHIP Subcommittee - Clinical Preventive Services

Focus Areas:

1.  Diabetes

2.   Immunizations

3.   Cancer Screenings
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Diabetes in South Carolina

• 1 in 8 adults (18yrs and older) 

• 1 in 6 African Americans

• 1 in 4 adults over age 65

• Diabetes is the 7th leading cause of death in our state. 

• Diabetes is the leading cause of preventable blindness in the US. 
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Diabetes in South Carolina

The CDC reports that only 69% of patients aged 18 and older in South Carolina that have been diagnosed 
with diabetes have had two or more A1c checks, and 56.5% received a dilated eye exam.

Fetter’s Diabetes Services Goals

1. Increase A1c screenings

2. Reduce the percentage of patients in our network with uncontrolled diabetes (A1c 

>9%)

3. Increase Diabetic Retinopathy Exams

4. Implement a Diabetes Education Program

Source: CDC https://www.cdc.gov/diabetes/pdfs/library/diabetesreportcard2017-508.pdf
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Diabetes in South Carolina

The CDC reports that only 69% of patients aged 18 and older in South Carolina that have been diagnosed 
with diabetes have had two or more A1c checks, and 56.5% received a dilated eye exam.

Fetter’s Diabetes Goals

1. Increase A1c screenings
a. As of October 1, 2018, Fetter has screened 97% of our diabetic patients using A1c test

2. Reduce the percentage of patients in our network with uncontrolled diabetes (A1c >9%)

3. Increase Diabetic Retinopathy Exams. 
a. In 2017, Fetter purchased RetinaVue cameras to be able to perform diabetic retinopathy 
screenings in house at each of our locations.

4.  Implement a Diabetes Education Program. 

Source: CDC https://www.cdc.gov/diabetes/pdfs/library/diabetesreportcard2017-508.pdf
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Screening for Diabetic Retinopathy
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Since implementing our diabetic retinopathy screening program, Fetter has 
screened over 370 patients.  

16% of screenings have resulted in referable pathology findings on 
examination
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In 2016, Fetter began a partnership with MUSC College of Nursing and MUSC College of Pharmacy to implement a 
diabetes education program utilizing faculty and students to spearhead the initiative.  

Preventive Services�



FHCN
To deliver timely, 

comprehensive and quality 
health services with dignity and 
respect regardless of a person’s 

ability to pay; foster 
partnerships with community 

providers to enhance the health 
of the region.

BCBS Foundation
To promote and support 

healthier South Carolinians, 
particularly the economically 

vulnerable, by supporting 
solutions to address gaps in 
health care and serving as an 
agent of change to support 
innovation and value-added 
public-private partnerships

Immunizations

 CDC GOAL: Maintain high childhood vaccination rates, increase adolescent and adult 
vaccination coverage rates, and eliminate disparities in vaccination
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*In 2016, HRSA Reporting age changed for this measure to include 
only age 0-24 months.outh Carolinians, particularly the 

economically vulnerable, by supporting solutions to 
address gaps in health care and serving as an agent of 
change to support innovation and value-added public-

private partnerships

Immunizations
CDC GOAL: Maintain high childhood vaccination rates, increase adolescent and adult vaccination coverage 

rates, and eliminate disparities in vaccination rates.
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2015 2016* 2017*

79.69% 30.61% 38%

Source: SC DHEC



FHCN
To deliver timely, 

comprehensive and quality 
health services with dignity and 
respect regardless of a person’s 

ability to pay; foster 
partnerships with community 

providers to enhance the health 
of the region.

BCBS Foundation
To promote and support 

healthier South Carolinians, 
particularly the economically 

vulnerable, by supporting 
solutions to address gaps in 
health care and serving as an 
agent of change to support 
innovation and value-added 
public-private partnerships

Immunizations
 Fetter’s Action Steps:  

In 2017, Fetter partnered with the team from Pfizer Vaccines on an initiatives to improve our immunization 
rates across the network
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Immunizations

Fetter’s Partnership with Pfizer’s Vaccine Team

Action Steps:

• Educational Lunch and Learns at each of our site locations.  Educational for both the provider AND clinical support staff

• Assistance with implementation of standing orders for vaccines (Pediatrics and Adults)

• Customized educational posters for exam rooms and waiting rooms. 

• Implementation of Patient Telephonic Reminder Program (Televox) when vaccines are due

• Televox Calls for reminders to schedule Annual Wellness Visits

• Dual-Branded Post Card Reminders for Wellness Visits and when immunizations are due. 
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Cancer Screenings
Fetter Health Care Network partners in women’s health screenings:

Preventive Services�



FHCN
To deliver timely, 

comprehensive and quality 
health services with dignity and 
respect regardless of a person’s 

ability to pay; foster 
partnerships with community 

providers to enhance the health 
of the region.

BCBS Foundation
To promote and support 

healthier South Carolinians, 
particularly the economically 

vulnerable, by supporting 
solutions to address gaps in 
health care and serving as an 
agent of change to support 
innovation and value-added 
public-private partnerships

Cancer Screenings
Colon Cancer Screening:  

Colorectal cancer is the second leading cause of cancer death for both men and women in the United States.  
Each year in South Carolina, 2,200 new people will be diagnosed with the disease and more than 800 will die 
from the disease.  Statistics show the medically underserved has a higher incidence and lower survival 
rates from colorectal cancer diagnosis. 

Fetter Partners in Colorectal Cancer Screening:

• Colon Cancer Prevention Network – Columbia, SC
• American Cancer Society
• Labcorp
• Cologuard (Exact Sciences Laboratory)
• Access Health – Roper Hospital

Source: Center for Colon Cancer Research – University of South Carolina
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Cancer Screenings
Colon Cancer Screening:  
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Challenges Facing Community Health Centers and our patient 
population:

• Uncertainty of Federal Funding 

• Lack of Medicaid Expansion in South Carolina

• Transportation 

• Opiate Epidemic

• Perception that CHC’s only care for the poor patients with no insurance

• Perception that CHC’s provide lower quality of care than other health care 
providers
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Opportunities for Fetter Health Care in the Tri-County Area

• Expanded Partnerships:

•  One80 Place – Expanding options to see ALL homeless patients at One80 clinic
•  Colon Cancer Prevention Network – expanded access to free colonoscopies in Tri-County 

Area
•  Best Chance Network
•  Choose Well
•  Dorchester County Mental Health Center

• Expanded Services

•  Mobile Dental Unit
•  Increasing Behavioral Health Services to include Substance Use Disorder
•  Expanding School-Based Clinics – North Charleston
•  Improving Diabetes Education Program – hiring additional Certified Diabetic Educators 
•  Nutrition/Dietitian Services
•  Infectious Disease Focus – HIV Prevention (PrEP), Hepatitis C Treatment
•  Discounted cost for Mail-Order Pharmacy Services
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